CUCTEMA «PETROL PLUS»
ONEPALIMOHHbIV LEEHTP

Pykoeodcmeo nonb3oeamerisi
(donosiHeHue no modysro [Nlocmebi)
Bepcusi 5.11.0.0 - 7.00.7.3



BEOOMOCTb U3MEHEHUN

M3MEHEHHASA YACTb
(paspen, ctpaHuua)

M3MEHEHUA

™n (.CI,OI'IO.HHeHVIﬂ, y.qanel-wm) U KOHKpeTHOe onncaHue

My6nukauua gokymeHnta |[fara: 13.03.2015 Bepcua: 5.11.0.0 — 7.00.0.0
My6nukauua foOKyMeHTa Hara: 20.07.2015 Bepcusa: 5.11.0.0 — 7.00.1.0
My6nukauua fOKyMeHTa Darta: 21.07.2015 Bepcusa: 5.11.0.0 — 7.00.2.0
My6nukauua foOKyMeHTa Hara: 18.11.2015 Bepcusa: 5.11.0.0 — 7.00.3.0
My6nukauua fOKyMeHTa DOarta: 11.11.2016 Bepcusa: 5.11.0.0 — 7.00.4.0
My6nukauua foOKyMeHTa Hara: 17.04.2017 Bepcusa: 5.11.0.0 — 7.00.5.0
My6nukauua gpokymeHnta |[ara: 15.08.2017 Bepcua: 5.11.0.0 — 7.00.6.0
My6nukauua foOKyMeHTa Hara: 28.11.2019 Bepcusa: 5.11.0.0 — 7.00.7.0
My6nukauua fOKyMeHTa DaTta: 28.08.2020 Bepcus: 5.11.0.0 — 7.00.7.1
My6nukauua foOKyMeHTa Hara: 28.07.2021 Bepcusa: 5.11.0.0 — 7.00.7.2
My6nukauua gokymeHnta |[ara: 20.04.2023 Bepcus: 5.11.0.0 — 7.00.7.3
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Bce nckntounTteneHble aBTopckme npasa npuHagnexat OO0 «HKT CodTteap».
Mepenava 4aHHOrO JOKYMEHTA UIM NMPaB Ha HEro TPeTbUM NMLaM, ero pacnpocTpaHeHne, paBHO M UCMOSIb30BaHNE
NHbIM 06pasom 6e3 nucbMmeHHoro cornacus npasoobnagatens OO0 «HKT CodhTeap» 3anpeLLeHbl



PykoBoacTBO nonb3oBatens (4onosiHeHne no moaynto Moctbl)

CMUCOK UNNMIOCTPALIMA

Puc. 1. OkHo «TepmuHanbly. 3aknagka «[loctbi»
Puc. 2. OkHo gobaBneHnst HoOBOro nocra
Puc. 3. OkHO n3ameHeHuns nocta
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1 BBEOEHMUE

Mogynb «[ocTel» (Qanee no TekcTy — Modyrb) BXOOWT B COCTaB CUCTEMbI JIOSMBLHOCTM U
B6e3HanuyHbIX pacuyétoB «Petrol Plus» (ganee no tekcty — Cucmema) n no3BonsieT opraHn3oBaTh npoLecc
0o6CnyXMBaHUS1 Ha TepMuHane C pasgeneHvemM 30H OTBETCTBEHHOCTM nepcoHana no noctam. Modyrb
nossonsiet otobpaxatb AaHHblE C AeTanu3auuen Nno noctamMm B OTYETAX N0 06CNyXMBaAHUSAM, (HOPMUPYEMBIX
¢ ucnonb3oBaHneMm moayns «Ot4yétsl OL»

MocT — 370 ycnoBHOEe HassaHue TonnmeopasgatovHon konoHku (TPK) nnu rpynnel TPK B Cucmeme.
Mpwn opraHmnsaumm npouecca obCny>xmBaHus KNMEHTOB Ha Touke obcnyxumBaHus (TO) no TONNMBHBLIM ycryram
K Kaxxgomy NocTy NpuBs3aHa eguHuLa obCcryKuBaroLLEero nepcoHana — 3anpasLUyK, KOTOPbIA OCYLLECTBISET
3anpaBKky TPaHCMOPTHOrO cpeacTBa U Npov3BOAWUT OonnaTy ycrnyrM Ha TepmuHane depes onepaTtopa TO. Ha
HekoTopbIx TO 3anpaBLUMK OQHOBPEMEHHO MOXET SABMSATLCS U onepatopom TO.

MakcumanbHO 4onycTMMOE KONMYeCTBO NOCTOB y TepMmunHana — 15.

BHUMAHME!

Mpexge 4em npounTaTh HacTosiee OOMNOMHEHe, HeobXoaMMO BHUMATENLHO O3HAKO-
MUTbCS ¢ AokymeHToM «Petrol Plus. Pr1. OL».

1.1 HWcnonb3yemMble TepMUHLI, onpeaerieHnsl U CoOKpalleHus

BlT — 6as3a gaHHbix Cucmemsi
OLl — onepaunoHHbIV LIEHTP
TO — TO4Ka OGCnyKMBaHUS

1.2 Cxema paboTbl

Mpun obecnyxuBaHuy knueHToB Ha TO 3anpaBLUWK, OTBETCTBEHHbIV 3a OnNpeaenéHHbI NoCT, MPOU3Bo-
OWT 3anpaBKy TPAHCMOPTHOrO CpeacTBa KIMEHTa M OCYLLEeCTBNASET onepaumnto AebeTa ¢ ero KImMeHTCKON Kap-
Tbl C NOMOLLLIO TepMuHana vepes onepatopa TO. MNpn 3TOM Ha TepMuHane BBOAWUTCS HOMEpP MOCTa, Ha Ko-
Topom obcnyxuBaeTcsi KNUEHT. B ganbHenwem npu BbINOMHEHWM MHKaccauuMu OaHHble MO TpaH3akuuu
(B T. 4. HoMep nocTa) nepenatotca B bl n otobpaxatoTcs B 0OTYETAX.



PykoBoacTBo nonb3oBaTens (onosiHeHne no Moaysto MocTbl)

2 PaboTa c nocTtamm

PaboTta ¢ noctamu ocyuwiecTensieTca Ha 3aknagke «MocTbl» okHa « TepMUHanbI» (MyHKT MeHto «O6-
cnyxuBaHue / ObopyaosaHue / TepmunHansl (cm. Puc. 1)).
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Puc. 1. OkHo «TepmuHanbi». 3aknagka «MocTbi»

Ha gaHHon 3aknagke pacnonoXeHbl CrneayroLwme aremMeHTbl:
e  CNWCOK MPUBA3AHHbIX K TEPMUHAMNY NOCTOB C yKa3aHWeM WHAMBUMAYanbHOrO HOMepa nocTa 1
€ro Ha3BaHus;
e  KHOMKa — CNYXMT ANs co34aHus B NporpaMmmMe HOBOTO MocTa M AarnbHewLen ero
NPUBSA3KM K AaHHOMY TepMUHany;
e  KHOMKa | YAanuTb |— CAYXWUT ANS yaaneHus nocta us nporpammel;
e  KHOMKa | UI3BMEeHUTb | — CnyXnT Ana pegakTupoBaHus HOMepa U Ha3BaHus nocTa.

[ns cosgaHvsa 1 NpyMBA3KKM NOCTa K TEpMUHany:
1. B cnucke TepMWHanoB B fIEBON YacTW OKHa Bblbepute TepMmuHarn, K KOTOpOMy Heob6XxoaMMo
npuBs3aTb CO34aBaeMbln NOCT U NepenauTe Ha 3aknagky «lMocTbl» AaHHOro TepmuHana. Mocne
3TOr0 Ha OTKPbIBLUENCH 3aknagke oTobpasnTcs CNMCOK MOCTOB, MPUBSA3aHHbIX K TepMuHany
(cm. Puc. 1).
2. [Onda cospgaHua n NpYMBSA3KM NOCTa K TEPMUHANY HaXMUTE Ha KHOMKY n B
OTKpbIBLUEMCS OKHe «[J06aBUTb» yKkakuTe HOMep U Ha3BaHWe HOBOrO MOCTa B COOTBETCTBYHOLLIMX
nonsx (cm. Puc. 2).
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Puc. 2. OkHo nob6aBrneHnUs HOBOrro NocTa

3. [ns 3aBeplueHus onepauun HaXMWUTEe Ha KHOMKY . [ns oTka3a OT €€ BbIMOMHEHUS U
BO3BpATa K CMMCKY MOCTOB JaHHOrO TEPMUHAMA HAaXMUTE Ha KHoMKy | OTMeHa |.
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B pesynbTaTe BbINOMHEHHbLIX AEWCTBUN CO30aHHbIA NOCT OTOBPa3nTCA B CMMCKE MPUBS3AHHbLIX K
TepmuHarny nNocToB.

[ns nameHeHunsa nocra:
1. B okHe «TepmMuHanbl» BbibepuTe TepMuHarn, NOCT KOTOPOro HEOOXOOUMO U3MEHUTb U ne-
pengunTe Ha 3aknagky «Moctbl» (cm. Puc. 1).
2. B oTkpbiBeMcA cnucke NpYBA3aHHbIX K TEpMMHaNy NocToB BblibepuTe MNOCT, KOTOPbIN
HeoOX0AMMO M3MEHUTb U HaXKMUTE Ha KHOMKY . OTkpoeTcss OKHO «UA3MeHUTb», B
nons KOTOPOro BHecUTe Heobxoaumble nameHeHus (cm. Puc. 3).
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Puc. 3. OKkHO nsameHeHusi nocra

3. [nsa coxpaHeHuUsi BHECEHHbLIX WM3MEHEHUN HaXMUTE Ha KHOMKY W Ons oTkasa ot
N3MEeHeHWI 1 BO3BpaTa K CUCKY NOCTOB JAHHOr0 TepMUHana Haxmmute Ha KHonky | OTMeHa |.

B pesynbTaTe BbINOMHEHHbIX AENCTBUA M3MEHEHUS 0TOOpas3aTca B CNUCKE NPUBSA3AHHBLIX K Tep-
MMWHany nocToB.

[na yoaneHusa nocra:
1. B okHe «TepmuHanbly» BbibepuTe TepMMHaN, NOCT KOTOPOro Heo6XxoauMO yaanuTb 1 nepen-

avTe Ha 3aknagky «Moctbi» (cMm. Puc. 1).

2. B oTkpbIBLIEMCS cnMcke NpMBSAI3aHHbBIX K TEPMUHANy NOCTOB BblIOepUTe MOCT, KOTOPbIA HEOB-
XOAMMO YAanuTb U HAXXMUTE Ha KHOMKY .

B pe3ynbTaTe BbINOMHEHHbIX AENCTBUI BblOpaHHbIN NocT 6yaeTt yaanéx mu3 bL.

BHUMAHME!

YpoaneHne noctoB npoucxoauT 6e3 OOMOMHMTENbHOro 3anpoca Ha noATBepXaeHue
yoaneHus.

Pa3paboTunk ocTaBnsieT 3a coboii npaBo BHOCUTb B Mody b n3amMeHeHus1 6e3
npeaBapuTenbHOrO YBEAOMIIEHMs Nonb3oBaTens




